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RESOLUTION NO. 039-2019 — AUTHORIZING INFORMATION TECHNOLOGY SERVICES
AGREEMENT WITH TOMPKINS COUNTY = JANUARY 1, 2020
THRU DECEMBER 31, 2020

MOVED by Mr. Murphy, seconded by Mr. Patterson, and unanimously adopted by voice
vote by members present.

WHEREAS, the Consortium has received technical assistance at no charge from the
Tompkins County Information Technology Services Department (ITS) since beginning operations
in 2011, and

WHEREAS, technical support has included website hosting and assistance, e-mail
account technical support, audio and visual assistance, development of a secure online
enroliment program, and general computer support, and

WHEREAS, the frequency of requests and time involved has increased as the Consortium
has grown, and

WHEREAS, the Executive Committee has recommended that the Consortium provide
compensation for work done by the Department on behalf of the Consortium,

WHEREAS, the Audit and Finance Committee review the Memorandum of Understanding
(MOU) for Information Technology Services and has recommend that the Board of Directors
authorize the Board Chairperson to sign this MOU, and

WHEREAS, since initially approved by the Audit and Finance Committee, the need was
identified for additional Information Technology Services to be added to the MOU for assistance
with the Consortium’s compliance with NYCRR 500 Cybersecurity requirements, now therefore be
it

RESOLVED, on recommendation of the Audit and Finance and Executive Committees,
That the Board of Directors approves an agreement with Tompkins County Information
Technology Services for 2020 based on a rate for an average of seven (7) hours per month at $60
per hour for ITS support provided to the Consortium from January 1, 2020 thru December 31,
2020 for a total of $5,040,

RESOLVED, that the amount of $5,040 will be submitted as a single invoice by ITS in
January, 2020, and

RESOLVED, that ITS will invoice annually for the direct cost of the assigned Consortium
Microsoft Office 365 licenses as procured under the Tompkins County Microsoft Office 365
tenant, and

RESOLVED, further, That this rate and hours associated with ITS support shall be
reviewed annually to ensure that as the Consortium grows that it supports the assistance provided
by the Department,



RESOLUTION NO. 039-2019 — AUTHORIZING INFORMATION TECHNOLOGY SERVICES
AGREEMENT WITH TOMPKINS COUNTY = JANUARY 1, 2020
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RESOLVED, further, That the Chair of the Board is hereby authorized to execute this
contract on behalf of the Consortium,

RESOLVED, further, that the TC Information Technology Services Agreement will be kept
on file in the Consortium’s records.
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STATE OF NEW YORK )
) ss:
COUNTY OF TOMPKINS )

| hereby certify that the foregoing is a true and correct transcript of a resolution adopted by
the Greater Tompkins County Municipal Health Insurance Consortium Board of Directors on
December 19, 2019.

Michelle Cocco, Clerk of the G TCMHIC Board



