
If you prefer to register via the phone or have any questions, please contact us at 888.823.3827. 

Customer Service Hours: Monday-Friday 8:30am – 5:00pm EST 

It could not be easier to set up your secure on-line account, 

schedule an appointment, and complete your Lifestyle 

Questionnaire.  

For use of the site through a web browser, we recommend 

one of following browsers to ensure a positive user experience: 

· Google Chrome (most recent version)

· Microsoft Edge

· Firefox (most recent version)

To set up your account, New or Returning users, go to 

https://www.integratedhealth21-blue4u.com 

1. Click on, "New User? Register Here."

2. Enter your first name as it is listed on your insurance 
card or payroll check, last name, birthday, and the 
company code.

3. Company Code: GTCMHIC
 Company Code is not case sensitive

4. Please create your username and password. Enter 
your email address, phone number and submit.

After you complete the lifestyle questionnaire, you will be 

able to register for a screening. Click on, “click here to 

register.” You will be redirected to the online scheduler. 

Agree to the terms and conditions and follow the directions 

below. 

On-Site Screening: You can register on-line or by phone for 

the on-site biometric health screening.  To register online, 

click “On-Site Screening,” then select desired location and 

complete registration.  To register via the phone, please 

call 888.823.3827. 

Test at a Lab: To register for an off-site lab voucher, click 

“Screening Services”.  Select the desired lab facility you 

would like to go to and complete registration.  Testing at a 

lab will not include body measurements (measured height, 

weight, BMI, waist, and blood pressure). 

Obtain results from your doctor: Select “Screening Services” 

and download the Physician Form.  This option works best 

for participants who have had their routine bloodwork 

completed during a preventative exam.  Participants may 

be responsible for out of pocket costs/copays if lab work is 

required to complete the Physician Form 

Participate in Your Health 

Screening Program  

Your health plan, The Greater Tompkins County 

Municipal Health Insurance Consortium, has 

partnered with Integrated Health 21 to provide 

employees on the Platinum, Silver, Gold, or Bronze 

health plans with a clinically sound biometric 

screening experience and an easy to use 

interactive educational platform. As your employer, 

we support and encourage the healthy behaviors 

that translate to a better quality of life, for life! 

What to Expect 

The purpose of Blue4U is first to help you understand 

your current health status, then to provide the tools 

that can help you reach and maintain your 

wellness goals. 

This is a voluntary program.  If you choose to 

participate, you will complete a health  

questionnaire and have a biometric screening 

provided by a licensed clinician, which includes a 

blood sample for testing, and measured height, 

weight and BMI.  Your results will be shared with you 

but will not be seen by your employer.  All of your 

information will be kept confidential. 

After your screening you will receive your results 

packet in the mail.  You can log onto the wellness 

portal to see your results and access tools and 

resources to help you on your personal wellness 

journey. 

Create Your Personal Account 

Register for a Screening 


