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News You Can Use
Kelli Lasher, Regional Sales Manager
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COVID-19 Benefits and Coverage

Non-COVID Telehealth Visits
• Cost share for in-network non-COVID telehealth visits will apply. Out-of-network will 

be subject to the deductible and coinsurance benefit.
• Telehealth visits are any visits that are conducted via telephone, e-mail or video 

chat, this includes telemedicine services provided by MDLive for acute medical and 
behavioral health care

COVID-19 Visits
• No cost for members for medically necessary office, urgent care or ER visits related 

to COVID-19
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COVID-19 Benefits and Coverage

Testing Criteria
• No cost for medically necessary testing as consistent with CDC guidance
• Includes diagnostic/viral testing as well as antibody testing medically appropriate 

for diagnosis and treatment of an individual by an attending provider
• Lab performing testing must be appropriately certified

When is Testing Not Covered
• Testing ordered or performed solely for purposes of pandemic control and 

reopening of businesses or schools is not covered
• Testing performed on asymptomatic individuals solely to assess health status as 

required by employers, health agency, school, etc is not covered
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COVID-19 Benefits and Coverage

Vaccine Coverage
 Provided at no cost during Public Health Emergency
 All COVID-19 vaccines are authorized and are safe and effective
 A prescription is not required

Resources
 https://www.chooseexcellus.com/covid19/
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ID Card Regulation Overview
Changes to ID cards:
• ID cards will be sent to all subscribers and dependents

• Subscriber will continue to receive 2 set of cards 
• Dependents will receive 1 card in their own envelope with message

• ID card will include the following additional information
• Plan’s provider network name
• Urgent care copay or coinsurance
• Plan’s pharmacy website information
• Coinsurance for PCP, Specialist and Emergency Room, instead of copay if applicable
• Any deductible (in and out-of-network)
• Any out-of-pocket maximum (in and out-of-network)
• Phone number and website address for consumer assistance

• Language stating that the coverage is self funded
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Sample ID Card
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Sample Dependent ID Card
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Online Subscriber Tools & Resources
Jason Warchal, Wellbeing Engagement Consultant
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Find These Answers Online
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• Have I met my deductible?
• I need a member ID card
• Why was my claim denied?
• What are my benefits?
• Is this service covered?
• Is this provider in network?
• What is the estimated cost?
• Do I have a discount for gym 

membership?

For the latest COVID-19 information please visit: www.chooseexcellus.com/covid19
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Your Dashboard

10

Log in to view your dashboard – desktop, tablet, or smartphone!

From your dashboard, you can view:
• Your Plan
• Active Members
• Subscriber ID
• View/Order Member Card
• Deductible & Spending
• Claims Details
• Benefits Summary

…and more!
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Mobile App
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You have convenient access to:

View and Order 
Member ID Cards

Track Spending 
and Deductibles

Find a Doctor, 
Urgent Care, or 

Hospital

Check Coverage 
and Benefits

View and Filter 
ClaimsGo Paperless

$1,095.00
met

$1,500 Max
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Estimate Medical Costs
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Estimate Medical Costs to Help
Budget for Medical Expenses

• Log in for average estimated out-of-pocket medical costs 
based on your year-to-date spending and deductible

• Research estimated medical costs across more than 
1,600 treatment categories and 400+ procedures

• View a list of providers that perform a specific procedure 
and filter results by cost, treatments provided, provider 
location, and more

• Access treatment timelines to understand the stages of 
care, including early evaluations, follow-ups, and 
recovery time, as well as a breakdown of costs 
throughout

Take a Tour 

https://www.youtube.com/watch?v=Jhi1l2mKp4c
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Telemedicine powered by MDLIVE®*
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When to Use Telemedicine Benefits

• If your doctor is not available 
• If you are out of town/traveling anywhere in the United States
• If you are not able to get into your doctor’s office for any reason 

What is the Cost for a Telemedicine Visit?
After registering your account at MDLIVE, the cost will appear after selecting to see 

a provider – MDLIVE will know what to charge based on your plan 

Common Conditions Treated Include:

Non-Emergency Medical 
Telemedicine

• Allergies
• Asthma
• Cold & Flu
• Constipation
• Diarrhea
• Fever

• Headache
• Insect Bites
• Joint Aches
• Nausea
• Pink Eye
• Rashes

Behavioral Health 
Telemedicine

• Addictions
• Anxiety
• Bipolar

Disorders
• Depression
• Eating

Disorders

• LGBTQ Support
• Grief & Loss
• Men’s Issues
• Panic Disorders
• Stress
• Trauma & PTSD
• Women’s

Issues

*Availability varies per group
MDLIVE does not provide support for urinary tract infections in males; does not provide support for earache conditions for 
children under 12 years old; does not provide support for fever-related conditions for children under 3 years old.
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Well-Being Programs
Jason Warchal, Wellbeing Engagement Consultant



Confidential — Do Not Distribute

2021 Wellness Industry Trends

*2021 Employee Wellness Industry Trends Report. Wellable

Employers are investing in* ...

Mental health 
(88%)

Telemedicine 
(87%)

Stress management 
and resilience (81%) Mindfulness and 

meditation (69%)

Health fairs (60%)
Free healthy/stocked 

kitchens (54%)
Biometric 

screenings (53%)

On-site fitness 
classes (48%)

More

Less
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Anytime Access to Your Health Plan
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Web or Mobile

Benefits

Care Management 
with Wellframe®

Estimate Medical CostsMember Card

Prescriptions / Mail Order

Health and Wellness

Find a Doctor
Telemedicine & 

24/7 Nurse Call Line
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Wellframe App
Behavioral Health

Maternal Health

Asthma

Coronary Artery Disease

Care Transitions

Congestive Heart Failure

Diabetes Prevention

Diabetes

Wellness & Prevention

Anxiety

Depression

Bipolar

PTSD

Substance Abuse

Schizophrenia

Pre-Procedure

Pre-Discharge

Post-Discharge (Surgical)

Post-Discharge (Medical)

Weight Loss

Physical Activity

Smoking

Gaps in Care

Stress Management
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Blue365®
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Discounts and deals change often.
For more information, visit 

ExcellusBCBS.com/Blue365

Making Health a Big Deal
Save Money – discounts at health and 
wellness retailers around the country (fitness 
gear, gym memberships, family activities, 
healthy eating, and more)

Get Weekly Deals – delivered right to your 
inbox

Gym Membership – Fitness Your WayTM by 
Tivity HealthTM offers a passport membership to 
participating gyms (10,000+ facilities 
nationwide)
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Blue4U Biometric Screening 2022
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Appeals/Grievance Process
Kelli Lasher, Regional Sales Manager



Confidential — Do Not Distribute

Appeals/Grievance Process
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Key Contacts and Resources

Account Management 

Operational Resources
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Excellus Contact Contact Information Area of Support

Kelli Lasher
Regional Sales Manager
Strategic Accounts

Cell: (315) 317-5996
Kelli.Lasher@excellus.com

 Point of contact for 
Consortium

 Escalated issues
 Group wide issues
 Benefit changes
 Planning & strategy

Terry Godfrey
Account Service 
Consultant

Office: (315) 671-7025
Terry.Godfrey@excellus.com

 Group level inquiries 
related to:
 Membership & 

enrollment
 Claims
 Billing
 Escalated issues

Dedicated Customer 
Care 

1-877-253-4797  Member/Customer unit for benefit, 
claims and plan inquiry

 Monday – Thursday 8am – 9pm
 Friday 9am – 9pm
 Saturday 9am – 1pm (Saturdays from 

Memorial weekend through Labor 
day weekend)

Web Help Desk 1-800-278-1247  Technical website issues
 Monday – Friday 9am – 4:30pm

Excellus Contact Contact Information Area of Support

mailto:Kelli.Lasher@excellus.com
mailto:Cathy.Portner@excellus.com
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Your Online Member Account Toolkit  
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Download the Toolkit at ExcellusforBusiness.com
- Videos 
- Quick Start Guide
- Ready to send Emails 

Quick Video Links:
Create an Online Member Account
Online Member Account - Be Ready for Anything
Mobile App / Member Card
Find a Doctor/Cost Transparency Tool

http://www.excellusforbusiness.com/fearless/index.aspx
https://www.youtube.com/watch?v=ZkY5qsh1L4s
https://www.youtube.com/watch?v=TMHzgA80wb4
https://www.youtube.com/watch?v=VpG0S8PewqY
https://youtu.be/Jhi1l2mKp4c
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Online Member Account
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B-7184
Flyer B-7358

Post Card B-7357
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Your Telemedicine Toolkit
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Download the Toolkit
at ExcellusforBusiness.com
- Ready to send Emails
- Video Clips 
- Print Ready Poster
- Quick Start Guide 

Quick Video Links:
How to Register for Telemedicine
How to Use Telemedicine
Have You Tried Telemedicine
The Flu and Telemedicine

http://www.excellusforbusiness.com/fearless/index.aspx
http://www.excellusforbusiness.com/fearless/index.aspx#medical
https://www.youtube.com/watch?v=Ozn7sJr5hmY
https://youtu.be/i6podzKJm4Q
https://www.youtube.com/watch?v=s8VStmcPJZY
https://www.youtube.com/watch?v=vRhpz5hcjmw
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Preventive Health 
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Visit ExcellusforBusiness.com for a variety of preventive health resources!

http://www.excellusforbusiness.com/fearless/index.aspx
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Your Wellframe® Toolkit
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Download the Toolkit
at ExcellusforBusiness.com

- Ready to send Emails
- Video Clips 
- Print Ready Poster
- Quick Start Guide 

Quick Video Links:
Overview
Testimonial

http://www.excellusforbusiness.com/fearless/index.aspx
https://youtu.be/ZLVSk1TXf8c
https://youtu.be/X0p2TaHdHBI
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Health Education Posters

31
B-7209
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